Pickise

Picturehouse Cinemas Limited
Deputy General Manager, Crouch End Picturehouse, September 2019

Crouch End Picturehouse is a four-screen cinema plus screening room offering a rich
and diverse range of titles, from quality blockbusters to independent, classic and art-
house films, along with broadcasts of productions from the world’s best arts venues.

In addition to a diverse programme of films, food and drink are integral parts of the
experience here with a Ground Floor Café, First Floor Restaurant and a private Dining
Room which makes the venue an exciting social hub in the heart of Crouch End.

Crouch End Picturehouse is part of Picturehouse Cinemas who operate 26 cinemas
across the UK and are a stand-alone division of Cineworld PLC.

https://www picturehouses.com/cinema/Crouch End Picturehouse

Vacancy

We are looking for an experienced and enthusiastic Deputy General Manager who can
bring the Picturehouse way of working to this exciting venue.

Please note there is a requirement to work 40 hours per week over any of the seven
dayswithregular work at evenings and weekends.

We offer a salary of £25,550 dependant on experience plus bonus opportunities.

Office

The Deputy General Manager is based at Crouch End Picturehouse, 165 Tottenham
Lane, Crouch End, London, N8 SBY.

PICTUREHOUSES.COM
ousescouk 02077344342 /i
nemas Ltd. 7th Floor, St Vincent House,




Application
To apply for this position please send your CV and covering letter to
jobs@picturehouses.co.uk with “DGM, Crouch End” in the subject line by Friday 04"

October 2019.

JOB TITLE Deputy General Manager

DIRECT General Manager

REPORT TO

RESPONSIBLE | Duty Managers and any other manager as assigned

FOR

JOBPURPOSE | Tosupport the General Manager's overall responsibility for the day to day management of
the cinema and to work with the General Manager to provide leadership to maximise the
business’ growth and profitability at that cinema. Support succession at all levels and
development of the team. To manage operational shifts at the cinema, ensuring a regular
presence at key business times. Deputise for the General Manager when they are absent.

MAIN DUTIES | AsperDuty Manager job description plus:

Deputise for the General Manager

o Workingin partnership with the General Manager, responsible for all recruitment,
development and management of the cinema team

e Complete ad-hoc project work asrequired
Perform the role of duty manager on a regular basis

People - You will:

e Ensureregular rotation of responsibilities in your management and supervisor
team

o Createanenvironment where high performance canbe developed and
maximised

¢ Implement, deliver and achieve the business objectives through effective
communication and management of your team

e (Qverseerecruitment, training, development and performance at all levels
Hold regular team meetings with all cinema employees to ensure that the team is
engaged, has a clear understanding of the vision and understands key
communications

Customer - You will:

o (Consistently strive toimprove the customer experience in your cinema
e Empower teams toresolve any customer queries and give support, where
required
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o Engage with customersby being visible and responding to their needs by
maintaining a floor presence at key business times
e Ensurethe highestlevels of on screen presentation are maintained at all times

Operational Excellence - You will:

e Deliver high levels of operational excellence to drive an improved customer
experience

o Key focuson ensuring film programming and staff scheduling is optimised to
maximise all business opportunities

o Ensurethe Health & Safety and well-being of all staff and customers meets
business standards

e Ensureall business policies and procedures are followed to expected business
standards

Finance - You will:

¢ Maximise all revenue opportunities and report back on P&L lines
e Deliver budgeted costlines

Alongwithyourmain duties, youwillalsobeexpectedtocarryout any otherduties that
are reasonably asked of you.
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PERSON SPECIFICATION

ATTRIBUTES AND EXPERIENCE

Essential:

Desirable

Managing performance and setting expectations with managers, supervisors
and customer service assistants

Proven track record of delivering operational excellence

Customer facing experience, in particular in a cinema/ food / drink service
environment

IT literate (Microsoft Office suit, industry bespoke software)

Available to work at key business timesi.e. evenings and weekends

Flexible onlocation (able to travel a reasonable distance)

Proven experience of coaching and managing a team

Local marketing experience

Significant knowledge of Audio Visual presentation

P&L Management

DPSlicence holder

Experience of managing building maintenance

Experience of managing private hires / events

Aninterest in and knowledge of film and Picturehouse’s programming strands
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